CJG-225 Crisis Intervention

COURSE DESCRIPTION:

Prerequisites: There are no prerequisites.
Corequisites: None

Course descriptionThis course introduces critical incident intervention and management techniques as
they apply to operational criminglstice practitioners. Emphasis is placed on the victim/offender
situation as well as jokelated high stress, dangerous, or problewilving citizen contacts. Upon
completion, students should be able to provide insightful analysis of emotional, violemgirdtuced,

and other critical and/or stressful incidents that require field analysis and/or resolution.

LEARNING OUTCOMES:

1. Develop a basic understanding of mental health in victim/offender populations;

2. ldentify the signs and symptoms of individuals mental health crisis, improve your
assessments of situations, and learn new tools feedealating crisis situations.

3. Recognize crisis situations caused by nonmental health factors such asdinagd or violence.

4. Explain the operational skills nesesy to work effectively with families of individuals
experiencing mental health crisis.

5. Identify local resources that support public safety response to mental health crisis situations
that mutual benefit the responders and victim/offenders.

6. Demonstrate through practical based scenarios techniques learned for acceptable response and
intervention to a mental health crisis situation.

OUTLINE OF INSTRUCTION:
l. Course Introduction
A. Defining Mental Health Crisis
B. Public Safety’s Response
C. Duty to Act

Il. Response and Intervention
A. Recognizing signs and symptoms of mental illness
B. Situational Awareness
C. Cultural Competency

Il. Response Techniques
A. Deescalation
B. Problem Solving
C. Scene Safety
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