
 
 

FreePBX/Sangoma Basic Features – 

Cicso 7900 Series Phone 
Durham, NC 

 
This guide will review all the basic settings and some very useful features on the new FreePBX/Sangoma 
IP telephone. First of all, your phone will look similar to the illustration below. Most users will have the 
7941 model. 
 
 
 

Model 7960 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



https://www.durhamtech.edu/employees/information-technology-services-its


 
 

How do I conference? 

At this time all conference call will need to done through the Durham Tech Business Office 

(919-536-7201). This will change in the future and information will be sent out at that time. 

 

On-Line Corporate Directory 



 
 

Voice mail in your email inbox 

You will now have the options to get voicemail messages sent to your work email inbox. These 

emails will look similar to the example below. Your PC will chose what software will play the 

audio file.  

 

 

 

 

 

If you do want a voice mail audio file going to you inbox, contact the ITS Help Desk at 



 
 

Privacy & Confidentiality Notice 

On a case by case basis, voicemail is now available in multiple formats, and can be stored and 

read in multiple locations. All users must be aware of the following policy for the protection of 

voicemail contents: 

https://www.gsa.gov/reference/gsa-privacy-program/rules-and-policies-protecting-pii-privacy-act
https://www.gsa.gov/reference/gsa-privacy-program/rules-and-policies-protecting-pii-privacy-act
https://www.hhs.gov/answers/hipaa/what-is-phi/index.html

